
Recommendations for the social policy reform

Recommendations of civil society experts, provided in working groups at the National Council for
the Recovery of Ukraine

Section 1. Recommendations of civil society regarding the actions of the authorities during the
war:

- To expand partnership relations with international organizations and donors to attract
financial and methodological support;

- to strengthen the social support sphere, the system of social and psychological services,
social protection for the population, especially vulnerable groups using the donor support
funds;

- to plan and start the pilot projects (in certain regions, cities) of reform of the social sphere in
accordance to European standards: involvement of CSOs in the provision of services,
development of specialized services to most vulnerable population categories, provision of
services according to needs and differentiated principle, departure from institutional forms
of custody and care of children, etc.;

- to plan and initiate reform of boarding school systems and its deinstitutionalization;
- to plan the reform of the child protection system, including those affected by the war;
- to develop mechanisms for providing targeted support to families affected by the war with

differentiated and understandable single mechanism of obtaining it. That is, to support
families targeted assistance according to the circumstances;

- in conditions of limited human resources for work, to simplify the requirements for hiring
social work specialists, to develop mechanisms for attracting volunteers, including those
without professional education, attract donors to their training;

- develop the reform of barrier-free and inclusive education considering for the consequences
of the war;

- to simplify the mechanism of obtaining social services in wartime conditions;
- to adopt the law on revising the role of the subsistence minimum;
- to analyze and develop new approaches to determining the size of the subsistence minimum;
- to provide new social assistance payments, introduced during the war, for a clearly defined

time and exactly to those who need them (addressability and efficiency);
- to analyze the actual social assistance received by different categories of persons;
- to regulate the organized evacuation of persons with disabilities, elderly persons and persons

with persistent health disorders, including those living in prisons;
- to ensure assessment of needs and provision of humanitarian aid to institutions of

deprivation of liberty in the de-occupied territories;
- to support persons with disabilities, elderly persons and persons with persistent health

disorders in cities where hostilities are taking place;
- to document and investigate war crimes against persons with disabilities, including those

living in detention facilities;



- to investigate and return to the territory controlled by Ukraine, persons with disabilities,
including residents of detention facilities, from the occupied territories or those who were
forcibly removed from Ukraine;

- take into account the needs of persons with disabilities when planning accessible evacuation
routes or other urgent safety measures;

- take into account the needs of persons with disabilities and the principle of accessibility of
public services during any changes to procedures related to martial law.

Section 2. Recommendations for the restoration of Ukraine after the end of the war:
- strengthen the support of the social sphere, the system of social and psychological services

for the entire population;
- to implement social sector reform in accordance with European standards;
- to implement the reform of the boarding system and deinstitutionalize it;
- to reform the system of protection for children affected by the war;
- to develop specialized services for people with disabilities, the elderly, victims of

gender-based/sexual violence, IDPs;
- to revise the legislation on the provision of social assistance: cancel all categorical types of

assistance, form a single program for the provision of monetary assistance based on a
targeted approach (this may require a certain expansion of assistance to low-income
families);

- to introduce an updated system of providing social assistance;
- to create a register of recipients of social assistance;
- to create a register of persons in need of social services (in particular, persons with

disabilities);
- to take into account existing and develop new state building code to ensure physical

accessibility;
- to organize rehabilitation and the process of returning to a full-fledged and independent way

of life of people who became disabled as a result of the Russian-Ukrainian war (military and
civilians);

- to consider accessibility requirements and universal design standards when planning and
rebuilding infrastructure to replace war-damaged infrastructure;

- to continue the education reform with a focus on the development of inclusive education;
- to provide for improving the availability of medical services within the framework of the

reform of the health care system;
- to implement information campaigns on the rights of persons with disabilities, equality and

diversity policies.



Section 3. Recommendations regarding the development of Ukraine in the strategic
perspective until 2030:

- to develop state guarantees and a list of social services to which the family will be entitled;
- to expand partnerships with international organizations to attract financial and methodical

support for both service provision and system reform;
- to reform the social sphere in accordance with European standards;
- to reform the residential system and carry out deinstitutionalization in accordance with

European standards;
- to reform the system of protection of children, including those affected by the war;
- to create an effective system of targeted social assistance;
- to stimulate the development of volunteering, including through the development and

implementation of nationwide targeted programs to support the development of volunteering
and improve the qualifications of volunteers, to work out the issue of Ukraine's participation
in the European Convention on long-term volunteer service;

- to develop and carry out deinstitutionalization reform with a focus on building a system of
supportive housing for adults with disabilities;

- to complete the development of an accessible election system (fulfill the requirements of the
2020 Election Code of Ukraine regarding the architectural and informational accessibility of
all elections in Ukraine);

- to develop accessible infrastructure, including accessible urban transport;
- to ensure access to quality medical and rehabilitation services for persons with disabilities;
- to reform the state support of civil society organizations that represent the interests and

rights of persons with disabilities, cancel the state order and hold open and transparent
tenders for obtaining funding;

- to ensure equal participation of people with disabilities in state decision-making processes at
all levels.
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